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Chapter 1: How toMigrate the eGManager?

The procedure for migrating the eG manager from one server to another differs according to the
IP address configured for the new manager server - i.e., based on whether the new manager server
is configured with the same IP as the old server or a different IP.

This document discusses both these procedures.

Note:

The procedures detailed in this document apply only when an eGmanager on aWindows host is to
bemigrated to another Windows host.

1.1 Migrating the eG Manager to a Server with the Same
IP Address as the Original Server

Before attempting the migration, make sure that the new server has the same or higher
configuration as the old server.

Then, follow the steps below to perform themigration:

1. In the new server, install a new manager and agent. When doing so, ensure the following:

o The eG manager and agent should be installed in the same directory in which they were
installed in the original server.

o The old and new servers should be installed with the same version of the eG manager and
agent.

2. Copy the following files/folders from the oldmanager to the newly installedmanager:

o <EG_MANAGER_INSTALL_DIR>\lib\eg_manager.jar

o <EG_MANAGER_INSTALL_DIR>\lib\setEnv.bat

o <EG_MANAGER_INSTALL_DIR>\manager\config folder

o <EG_MANAGER_INSTALL_DIR>\manager\tomcat\webapps\final folder

3. Copy the license file into the <EG_MANAGER_ INSTALL_DIR>\bin folder in the new
eG manager server.
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4. Open the command prompt on the new manager server and then run the <EG_MANAGER_
INSTALL_DIR>\lib\mgrdebugoff.bat, as administrator.

5. Finally, start the eG manager.

1.2 Migrating the eG Manager to a Server with a Different
IP Address From the Original Server

For this, follow the steps below:

1. In the new server, install a new manager and agent. When doing so, ensure the following:

o The eG manager and agent should be installed in the same directory in which they were
installed in the original server.

o The old and new servers should be installed with the same version of the eG manager and
agent.

2. Copy the following files/folders from the oldmanager to the newly installedmanager:

o <EG_MANAGER_INSTALL_DIR>\lib\eg_manager.jar

o <EG_MANAGER_INSTALL_DIR>\lib\setEnv.bat

o <EG_MANAGER_INSTALL_DIR>\manager\config folder

o <EG_MANAGER_INSTALL_DIR>\manager\tomcat\webapps\final folder

3. Run changeManagerSettings.bat on the new manager server by following the steps below:

o Open the command prompt on the new manager server, as administrator.

o Switch to the <EG_MANAGER_INSTALL_DIR>\lib directory.

o Run the command changeManagerSettings.bat.

o When prompted for themanager IP, provide the IP address of the new server.

o Copy the license file into the <EG_MANAGER_INSTALL_DIR>\bin folder in the new
manager.

o Open the command prompt as administrator and then run the <EG_MANAGER_INSTALL_
DIR>\lib\mgrdebugoff.bat.

4. Start the new eGmanager

5. Stop the old eGmanager.

6. Next, login to the admin interface of the new eG manager.
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7. Follow the Infrastructure -> Components -> Add/Modifymenu sequence.

8. From the page that appears next, pick any managed Component type, and click the Edit icon
alongside any of the components of that type. Finally, click the Update button in the page that
then appears. Doing so will map the eG external agent to the new eG manager.

9. Next, using the eG admin interface, change the Host IP/Name of those components that have
beenmanaged using the older IP address.

10. Finally, redirect all the other agents to the new manager, one after another. For this, follow the
steps below, on every system that is hosting an eG agent:

o Login to the system hosting an eG agent.

o Open the command prompt on the agent host, as administrator.

o Switch to the <EG_INSTALL_DIR>\lib directory.

o Run the command, changeAgentSettings.bat.

o When prompted for themanager's IP address, provide the IP address of the new server.

o Run debugoff.bat as administrator.

o If the eGagent was originally running in a user account, then, make sure that you reconfigure
the eGagent to run using the same user account (see Figure 1).

Figure 1.1: Configuring the eG agent to run using a user account

11. Finally, start the eG agent.
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