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Chapter 1: Introduction

TeraText is a non-relational text database. It is used to store and search through large amounts of
textual data. TeraText operation utilises a heavy client server model. A basic setup can consist of a
Content Server (CS), Advanced Search Interface, Application Server (AS), Security Server (SLS)
and a Boot Server (boots).

The TeraText Content Server application provides a database server application that can store and
manage records containing text accessible using Z39.50 network protocol interfaces. The TeraText
Content Server application also provides proprietary network protocol interfaces that are accessible
using TeraText administrative console interfaces tomanage server services.

The sudden non-availability of the Content Server or a significant delay in the search operations
performed by the server can severely impact the overall health of the TeraText database. To ensure
peak performance of the database therefore, administrators need to always be on the look out for
anomalies - both real and potential ones. This where eG Enterprise helps administrators to achieve
their duty.
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Chapter 2: How toMonitor TeraText Content Server using
eG Enterprise?

eG Enterprise is capable of monitoring the TeraText Content Server in both agent-based and agentless
manners. To make the eG agent to collect metrics from the server, a set of pre-requisites should be fulfilled
before attempting tomonitor. These requirements are discussed below.

2.1 Pre-requisites for Monitoring the TeraText Content Server

Follow the steps below before attempting to manage the TeraText Content Server using the eG
Enterprise system:

1. Copy the teratext-asn1-5.3.3.jar and teratext-dbs-api-5.3.3.jar files from the <TERATEXT_
INSTALL_DIR> to the <EG_AGENT_INSTALL_DIR>\lib folder on the target Content Server
and the server on which eGexternal agent is running.

2. If the eG agent is installed on a Windows host, modify the debugoff.bat and debugon.bat files to
append the path of these two jar files into class path. Then, run the debugoff.bat file and restart
the eGagent.

3. On Unix installations of the eG agent, modify the start_agent.sh script file and append the path of
the jar files to the class path. Then, restart the eGagent.

2.2 Managing the Teratext Content Server

The eG Enterprise cannot automatically discover the TeraText Content server. This implies that you
need to manually add the component for monitoring. Remember that the eG Enterprise
automatically manages the components that are added manually. To manage a TeraText Content
server component, do the following:

1. Log into the eGadministrative interface.

2. Follow the Components -> Add/Modify menu sequence in the Infrastructure tile of the Admin
menu.

3. In the COMPONENT page that appears next, select TeraText Content Server as the
Component type. Then, click theAdd New Component button. This will invoke Figure 2.1.
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Figure 2.1: Adding a new TeraText Content server

4. Specify the Host IP/Name and the Nick name of the TeraText Content server in Figure 2.1.
Then, click theAdd button to register the changes.

5. Now, when you attempt to sign out of the eG administrative interface, Figure 2.2 appears, listing
the tests requiringmanual configuration.

Figure 2.2: The list of Unconfigured tests for the TeraText Content server

6. Click on any test in the list of unconfigured tests to configure it. To know how to configure these
tests, refer toMonitoring TeraText Content Server.

7. Then, proceed to sign out again. This time you will be prompted to configure the Processes tests
of the target server. The details on configuring this test have been discussed in the Monitoring
Unix andWindowsServer document.

8. Finally, signout of the eGadministrative interface.
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Chapter 3: Monitoring TeraText Content Server

eG Enterprise offers a dedicated TeraText Content Server monitoring model, which monitors the
internal operations and external availability of the Content Server from time-to-time, and proactively
alerts administrators to current and probable performance issues.

Figure 3.1: Layer model of the TeraText Content Server

Each layer of this agent-based monitoring model is mapped to a variety of tests that report on a wide
range of performance parameters related to the TeraText Content Server.

Once the pre-requisites discussed in Section 2.1 are fulfilled, you can then configure the eG agent to collect a
wealth of performance metrics pertaining to the Content Server. Using these metrics, administrators can find
quick and accurate answers for the following performance queries:

Ø Is the server available? If so, how quickly is it responding to client requests?

Ø Is any database on the Content Server occupying too much disk space? If so, which one is it and
why? - is it because of toomany files or is it because the file size is high?

Ø Has the disk cache been utilized optimally? Which file on the Content Server is using the disk
cachemost ineffectively?

Ø Is the server experiencing any memory contentions? If so, why? - is it because the disk cache is
over-utilizing thememory resources? or is it due to amemory-hungry index cache?

Ø Are file operations experiencing any latencies?

Ø Is there any delay in the processing of record-change operations?
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Ø Are security requests been processed quickly?

Ø Were records pertaining to present operations retrieved from the database in good time?

Ø Were any latencies noticed in the processing of Z39.50 operations?

Ø Is there any bottleneck in the processing of search requests or sort andmerge requests?

Since the four layers at the bottom of the monitoring model have been discussed in the Monitoring
Unix and Windows Servers document, the sections that follow will deal with the first two layers
alone.

3.1 The CONTENT SERVER Layer

Using the testsmapped to this layer, you can promptly detect:

l Database space contentions;

l Excessivememory usage by the Content Server

l Ineffective disk cache usage;

l Latencies in file access operations and record-change operations;

l Excessivememory usage by the index cache

Figure 3.2: The tests mapped to the CONTENT SERVER layer

3.1.1 Content Server Database Space Test

If adequate space is not available to the databases of the Content Server, it can significantly impact
database growth and the speed of database accesses. You hence need to continuously monitor the
amount of disk space utilized by the databases, so that you can be forewarned of any probable disk
space crisis. This test auto-discovers the databases on the Content Server, and reports the space
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usage of each database. In the process, the test proactively alerts administrators to excessive disk
space usage by a database and also points you to the physical data files in that database that could
be occupying too much disk space; this way, the test helps you zero-in on those physical files that
could be contributing to the erosion of disk space.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test : One set of results for each database on the Teratext Content Server being
monitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Detailed Diagnosis Tomake diagnosis more efficient and accurate, the eG Enterprise suite embeds an
optional detailed diagnostic capability. With this capability, the eG agents can be
configured to run detailed, more elaborate tests as and when specific problems are
detected. To enable the detailed diagnosis capability of this test for a particular server,
choose theOn option. To disable the capability, click on theOff option.

The option to selectively enable/disable the detailed diagnosis capability will be
available only if the following conditions are fulfilled:

l The eGmanager license should allow the detailed diagnosis capability

l Both the normal and abnormal frequencies configured for the detailed diagnosis

measures should not be 0.

Configurable parameters for the test
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Measurement Description Measurement
Unit Interpretation

File count Indicates the total file
count of this database.

Number The detailed diagnosis capability, if
enabled, provides a list of all physical
files in this database and the size (in
KB) of each file. A quick look at this
list will reveal which file is consuming
maximum disk space.

Total size Indicates the total size of
this database.

MB Compare the value of this measure
across databases to know which
database is occupying themaximum
disk space.

Measurements made by the test

3.1.2 Content Server Disk Cache Hits Test

Direct disk accesses are expensive operations, which may result in increasing the processing
overheads and eventually, degrading the overall performance of the database server. The primary
focus of administrators therefore is to improve the disk cache usage, so that direct disk accesses are
kept at a minimum. By closely monitoring the requests to the Content Server and reporting the
fraction of requests that have been serviced by the disk cache, this test reveals whether/not the disk
cache has been effectively utilized and helps assess the impact of this usage on the processing
overheads of the server. From the metrics reported by this test. administrators can also figure out if
the disk cache needs any further fine-tuning. 

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password, Tomonitor the Content Server, the eG agent should connect to the server using the

Configurable parameters for the test
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Parameter Description

Confirm Password credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Measurement Description Measurement
Unit Interpretation

Hits Indicates the number of
requests serviced by the
disk cache during the last
measurement period.

Number A high value is desired for this
measure.

Misses Indicates the number of
requests that were not
serviced by the disk cache
during the last
measurement period.

Number A low value is desired for this
measure.

Hit ratio Indicates the percentage of
requests that were
serviced by the disk
cache.

Percent A high ratio of hits is ideal. A very low
ratio indicates that amajority of
requests have been served by direct
disk accesses only. This has an
adverse impact on the overall health of
the database server.

Measurements made by the test

3.1.3 Content Server Disk Cache Throughput Test

This test monitors the number of discrete pages evicted from the disk cache, where the page size
corresponds to the page size of themachine.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.
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Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Page size Indicates the page size of
themachine.

Number

Pages evicted Indicates the number of
discrete pages evicted
from the disk cache.

Number

Measurements made by the test

3.1.4 Content Server Disk Cache Usage Test

One of the common causes for a poor disk cache hit ratio is the lack of adequate memory resources
for the disk cache. In the absence of memory, the disk cache will be able to store only a few
frequently accessed files; this will compel the disk cache to reject many requests for files, which will
then be served only by direct accesses to the disk. Using this test, administrators can periodically
track the memory usage of the disk cache, measure the overall disk cache usage, and promptly
detect potential memory contentions. In the event of excessive disk cache usage, you can use the
detailed diagnosis of the test to figure out which files in the cache are consumingmaximum space.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.
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Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Detailed Diagnosis Tomake diagnosis more efficient and accurate, the eG Enterprise suite embeds an
optional detailed diagnostic capability. With this capability, the eG agents can be
configured to run detailed, more elaborate tests as and when specific problems are
detected. To enable the detailed diagnosis capability of this test for a particular server,
choose theOn option. To disable the capability, click on theOff option.

The option to selectively enable/disable the detailed diagnosis capability will be
available only if the following conditions are fulfilled:

l The eGmanager license should allow the detailed diagnosis capability

l Both the normal and abnormal frequencies configured for the detailed diagnosis

measures should not be 0.

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Total size Indicates the current size
of the disk cache.

MB

Memory used Indicates the total memory
that is currently in use.

MB A consistent increase in the value of
this measure indicates a gradual
memory erosion.

Disk cache usage Indicates the percentage
of disk cache that is
currently in use.

Percent The detailed diagnosis capability, if
enabled, provides a list of files in the
Content Sever; the amount of memory
(in KB) of each file and the proportion
of the disk cache (percentage)
currently consumed by each file.

Measurements made by the test
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3.1.5 Index CacheMemory Usage Test

This test monitors the amount of memory used by the Content Server index cache.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Memory limit Indicates the current
amount of memory limit
allocated to the index
cache.

MB

Memory used Indicates the amount of
memory that is currently
utilized by the index
cache.

MB A consistent increase in the value of
this measure indicates excessive
memory usage by the index cache.

Measurements made by the test

3.1.6 Index Cache Threads Test

This test indicates the current workload on the Content Server's index cache by reporting the
number of threads that are currently active on the index cache.

Target of the test : A Teratext Content Server
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Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Thread count Indicates the number of
threads that are currently
running on the index
cache.

Number

Measurements made by the test

3.1.7 Content Server File Access Test

Whenever a user complains of slowdowns when working with one/more files in the databases of the
Content Server, administrators need to know which databases are responding slowly to file requests
and which specific files are experiencing latencies. This test monitors the file operations on the
Content Server, points you to slowdowns, and accurately reports which file in which database is
causing the slowdown.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.
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Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Detailed Diagnosis Tomake diagnosis more efficient and accurate, the eG Enterprise suite embeds an
optional detailed diagnostic capability. With this capability, the eG agents can be
configured to run detailed, more elaborate tests as and when specific problems are
detected. To enable the detailed diagnosis capability of this test for a particular server,
choose theOn option. To disable the capability, click on theOff option.

The option to selectively enable/disable the detailed diagnosis capability will be
available only if the following conditions are fulfilled:

l The eGmanager license should allow the detailed diagnosis capability

l Both the normal and abnormal frequencies configured for the detailed diagnosis

measures should not be 0.

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Total count Indicates the total number
of file operations observed
during the last
measurement period.

Number The detailed diagnosis capability, if
enabled, provides the count and
average duration of file operations for
each file. Using this information, you
can quickly find out which file's
operations took themaximum time to
complete. The slowdown in file
operations could be attributed to this
file.

Average duration Indicates the average
duration of the file

Secs Ideally, the value of this measure
should be low. A steady increase in

Measurements made by the test
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Measurement Description Measurement
Unit Interpretation

operations. the value of this measure is indicative
of a potential slowdown in file
operations. In this case, you can use
the detailed diagnosis of the Total
count measure to know which file's
operations took themaximum time to
complete.

3.1.8 Content  Server Memory Usage Test

This test monitors the memory usage of the Content Server, and promptly alerts administrators to a
potential memory crunch on the server.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Memory used Indicates the total memory
usage of the Content
Server process.

MB A consistent increase in the value of
this measure is a cause for concern,
as it indicates a steady erosion of
memory resources.

Measurements made by the test
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3.1.9 Content Server Record Changes Test

This test reports the number of append, insert, update, and delete record events that occurred on
the Content Server and the time taken by the server to complete each of the aforesaid operations.
This not only reveals the workload on the server, but also points you to slowdowns in record-change
operations and the type of operation that experienced themaximum latency.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for each type of record-change operation performed on the
Teratext Content Server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Detailed Diagnosis Tomake diagnosis more efficient and accurate, the eG Enterprise suite embeds an
optional detailed diagnostic capability. With this capability, the eG agents can be
configured to run detailed, more elaborate tests as and when specific problems are
detected. To enable the detailed diagnosis capability of this test for a particular server,
choose theOn option. To disable the capability, click on theOff option.

The option to selectively enable/disable the detailed diagnosis capability will be
available only if the following conditions are fulfilled:

l The eGmanager license should allow the detailed diagnosis capability

l Both the normal and abnormal frequencies configured for the detailed diagnosis

measures should not be 0.

Configurable parameters for the test
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Measurement Description Measurement
Unit Interpretation

Count Indicates the total number
of record-change
operations performed
during the last
measurement period.

Number This is a good indicator of the workload
on the server.

Average duration Indicate the average time
taken by this type of
operation to complete.

Secs Ideally, the value of this measure
should be low. A steady increase in
the value of this measure could
indicate that record0change operations
are not been performed as quickly as
desired. Further investigations may be
necessary to identify the root-cause of
these latencies.

Measurements made by the test

3.2 The CONTENT SERVER SERVICE Layer

Besides reporting the availability and responsiveness of the Content Server service, the tests
mapped to this layer also report on the following:

l Delays in search operations performed on the server;

l Delays in processing of security requests;

l Latencies in processing of sort andmerge requests;

l Bottlenecks in the processing of Z39.50 operations

Figure 3.3: The tests mapped to the Content Server Service layer
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3.2.1 Content Server Connection Test

This test monitors the availability and response time of the Content Server from an external
perspective.

Target of the test : A Teratext Content Server

Agent deploying the test : An external agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Availability Indicates the availability of
the Content server.

Percent This measure reports the value 100 if
the Content server is available to
respond to a request and the value 0.

Response time Indicates the time taken by
the Content Server to
respond to a user query.

Secs A sudden increase in response time is
indicative of a performance bottleneck
in the Content Server.

Measurements made by the test

3.2.2 Security Requests Test

This test reveals how well the Content Server processes security requests.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent
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Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Count Indicates the number of
requests processed during
the last measurement
period.

Number This is a good indicator of the request
load on the server.

Average duration Indicates the average
duration for processing a
request.

Secs Ideally, the value of this measure
should be low. A high value could
indicate a processing bottleneck on
the Content Server.

Measurements made by the test

3.2.3 Z39.50Operations Test

This test monitors the processing of Z39.50 operations in the Content Server.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.
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Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Detailed Diagnosis Tomake diagnosis more efficient and accurate, the eG Enterprise suite embeds an
optional detailed diagnostic capability. With this capability, the eG agents can be
configured to run detailed, more elaborate tests as and when specific problems are
detected. To enable the detailed diagnosis capability of this test for a particular server,
choose theOn option. To disable the capability, click on theOff option.

The option to selectively enable/disable the detailed diagnosis capability will be
available only if the following conditions are fulfilled:

l The eGmanager license should allow the detailed diagnosis capability

l Both the normal and abnormal frequencies configured for the detailed diagnosis

measures should not be 0.

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Completed count Indicates the number of
operations that were
completed during the last
measurement period.

Number An increase or decrease in completed
operations can represent a change in
workload of the Content Server.

The detailed diagnosis capability, if
enabled, provides a list of completed
operations for each type of operation.

Average duration Indicates the average
duration for processing an
operation.

Secs Ideally, the value of this measure
should be low. A high value could
indicate a processing bottleneck on
the Content Server.

Measurements made by the test
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3.2.4 Present Operations Test

This test reports the time to retrieve records from the data storage for present operations.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Count Indicates the number of
present operations during
the last measurement
period.

Number This is a good indicator of the server
workload.

Average duration Indicates the average
duration for retrieving
records of each present
operation.

Secs Ideally, the value of this measure
should be low. A high value could
indicate a processing bottleneck on
the Content Server.

Measurements made by the test

3.2.5 SearchOperations Test

This test measures how quickly the Content Server processes search operations.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent
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Outputs of the test :One set of results for the Teratext Content server beingmonitored.

Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Count Indicates the number of
search operations
performed during the last
measurement period.

Number This is a good indicator of the server
workload.

Average duration Indicates the average
search duration.

Secs Ideally, the value of this measure
should be low. A high value could
indicate a processing bottleneck on
the Content Server.

Measurements made by the test

3.2.6 Sort andMergeOperations Test

This test reveals how swiftly the Content Server processes sort andmerge requests.

Target of the test : A Teratext Content Server

Agent deploying the test : An internal agent

Outputs of the test :One set of results for the Teratext Content server beingmonitored.
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Parameter Description

Test Period How often should the test be executed

Host The host for which the test is to be configured

Port The port number at which the specified host listens

User, Password,
Confirm Password

Tomonitor the Content Server, the eG agent should connect to the server using the
credentials of a user with rights to access the IR-EXPLAIN-1database. Provide the
credentials of such a user in the User and Password text boxes, and confirm the
password by retyping it in the Confirm Password text box. 

Configurable parameters for the test

Measurement Description Measurement
Unit Interpretation

Sort count Indicates the number of
sort operations during the
last measurement period.

Number This is a good indicator of the
workload generated by sort requests
to the Content Server.

Average sort duration Indicates the average sort
duration.

Secs Ideally, the value of this measure
should be low. A high value could
indicate bottlenecks while sorting.

Merge count Indicates the number of
merge operations during
the last measurement
period.

Number This is a good indicator of the
workload generated by merge
requests to the Content Server.

Averagemerge
duration

Indicates the average
merge duration.

Secs Ideally, the value of this measure
should be low. A high value could
indicate bottlenecks while merging.

Measurements made by the test
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dramatically accelerate the discovery, diagnosis, and resolution of IT performance issues in on-
premises, cloud and hybrid environments. Where traditional monitoring tools often fail to provide
insight into the performance drivers of business services and user experience, eG Innovations
provides total performance visibility across every layer and every tier of the IT infrastructure that
supports the business service chain. From desktops to applications, from servers to network and
storage, from virtualization to cloud, eG Innovations helps companies proactively discover, instantly
diagnose, and rapidly resolve even themost challenging performance and user experience issues.

eG Innovations is dedicated to helping businesses across the globe transform IT service delivery into
a competitive advantage and a center for productivity, growth and profit. Many of the world’s largest
businesses use eG Enterprise to enhance IT service performance, increase operational efficiency,
ensure IT effectiveness and deliver on the ROI promise of transformational IT investments across
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